
 

 

Silverdale Medical Centre 
 
 

Attendees 

Noel Bedder, Shantilal Valand, Arthur Hyde, John Smith, Sarah Dowman, Kashmira Singapuri, 
Michelle Salimi (APM) Joanne Wright. Dr Asma Bukhari present via speakerphone. 

 

Apologies & non attendance 

 Apologies from Sandra Coombe. Dikshika Mistry, Mehboob Mahomed, Sue Scarborough, Bipin 
Brahmbhatt. Lalita Mistry (Now left practice), Deborah Durrant has stepped down from PPG.,Yahya 
Dakri no response, I will remove them from group. 

 

No Actions Who 

1 Welcome and Apologies 
As above. We have never received any contact from Yahya, he will be removed from 
the group. Deborah has stepped down. Lalita has left the practice. New, up-to date 
contact list attached to minutes. 
Dr Bukhari joined the group via telephone as she is currently on sick leave. 

ALL 
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2 Matters arising/News from the practice 
JW went through the minutes of the previous meeting, all happy with minutes.  
Thanks were given to JS for coming in and spraying the weeds in the car park. He 
was asked if he could do it again but stated that it needed to be done when there 
was no chance of rain for a few days, so not likely at the moment. MS said she 
would contact someone to come and tackle them. 
Dr Mohammed, the international GP mentioned at the last meeting, started work in 
July and is settling in nicely, seeing patients under supervision from the GPs. He 
takes his board exams in March then will no longer be under supervision. 
Dr Shah officially retired at the end of August. Caroline, our Practice Manager, who 
has been sick since the end of last year also handed in her notice to finish at the end 
of August. 
Dr Clark has been offered partnership elsewhere and will be leaving the practice at 
the end of November, we will be sorry to lose him. Dr Bukhari stated that we will use 
a long term locum in the meantime but she is endeavoring to find the right 
person/people to become GP partners. At present, Dr Bukhari is the only partner. 
A scheme will be coming in at the end of October where the Pharmacist at Sayfees 
will be able to consult patients with minor illnesses, finer details are still being 
worked out. NB gave thanks to Paran (Pharmacist at Sayfees) for his hard work, 
Sarah to pass this on. 
Flu jabs for over 65 year olds are now in stock, we were still awaiting stock of the 
under 65s vaccine at time of meeting. (Now they’re in stock) 
Chris, our practice nurse has left us to become a respiratory nurse in the private 
sector. There has been difficulty in recruiting a replacement so we currently have a 
locum nurse, Melanie working all day Monday and Tuesdays and Manda, working 
Thursday morning until the end of October.  In the meantime, we are signposting a 
lot of patients to Nidhi, our HCA who can give flu jabs, B12 injections, perform 
ECGs, BP checks, breath tests and blood tests. 
MS reported that we have had over 800 new patients register with SMC in the last 
12 months. There has been a significant increase since the problems at Thurmaston 
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No Actions Who 

Medical Centre and now Mahavir Surgery, in East Goscote has closed and we have 
gained some more patients from there too.  
NB reported that, from his council meetings, he is aware that an additional 4500 
houses are due to be built in Barkby and the surrounding area which will all have 
people requiring GP Services. MS explained that this was why the surgery had the 
extension, in order to future-proof the services we can provide. Dr Bukhari stated 
that she was in the process of creating a business plan that would involve ideally 3 
partners, but she wants to wait for the right person. She assured all present that this 
practice will flourish, we will be ready. She is in the process of employing a nurse, Dr 
Mahommed is in training, our long term locum is fully capable of managing any 
patients. It has been a difficult year but that is behind us now. Dr Bukhari stated that 
she would appreciate it if PPG members could be seen in the waiting area to offer 
support in patient education. Members could come in, sit in reception and answer 
questions from patients about the practice, encourage those that can to use the 
online services, to fill out friends and family questionnaires etc. 
JW to create a poster for the PPG noticeboard stating that PPG members may be 
available to talk to patients and when the next one is due in. KS suggested a 
timetable be set up and they have a desk. (JW thinks using room 5 might be more 
appropriate) It was suggested that group members come in for 2 hours at a time 
only, maybe on a set day each month. It was felt that this would be best started in 
the new year, to give us time for training and organizing this. 
MS mentioned the NHS app, which can be downloaded onto smartphones/tablets 
and guides patients to NHS information pages/symptom checker etc. Patients can 
also register and link with their practice in order to request their medications and 
book appointments online. (Upon further investigation they do need a linkage key in 
order to do this, this is available by patients registering for online access, they need 
to bring in some ID and complete the registration form.) JW asked those members 
that were able to have a look at the NHS app themselves, as this is something that 
patients can be encouraged to use that would keep them out of the surgery for 
simple things, freeing up the doctors and staff to look after the patients that need 
them. KS suggested the NHS app be put on the agenda for the next meeting. 
Further details can be found at www.nhs.uk/nhsapp 
SV mentioned that sometimes, language difficulties can be a problem when 
accessing these sites. In these cases SMC has staff that may be able to help. 
It was suggested that we reinstate the patient suggestion box, for patients to leave 
comments. Again, this is something that PPG members could encourage from 
patients. JW to create a box and questionnaires. 
MS expressed that it was difficult for herself and Joanne to give a lot of time to this 
at the moment but a little bit of training should be sufficient. JW to gather together 
the information needed for members all ready for the new year. 
Not mentioned in meeting but should have been: Due to the long wait for 
appointments SMC has been piloting a book on the day GP appointment service 
since July whereby a few appointments only are pre-bookable and the majority of 
them are now bookable on the day, from 8am for a morning appointment and from 
2pm for an afternoon appointment. This appears to be working well and shall 
continue for the time being 
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3 Chairperson’ Report 
Mr Bedder was sitting in reception on Monday and noticed several times that 
patient’s were not looking at the board and did not notice their name being called, 
the Ping noise was too quiet to be heard. This impacts on the doctors time, as Dr 
Dale had to come downstairs to fetch them each time. Post meeting note: JW has 
looked into this and increased the volume on the screen. SV asked if their name 
could be called out as well? MS to look into this. Dr B asked if we can put up a 
notice to request that patients look at the screen, JW to do this. 
Mr Bedder pointed out that he has been Chairperson of Friends of Silverdale since it 
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No Actions Who 

began in 2011 and he feels that we have been stagnant for a long time. He feels it is 
now time for a new leader. When asked if he would remain on the committee Mr 
Bedder couldn’t say. Kashmira said she would be willing to consider this, if she could 
have a chat with Mr Bedder regarding what it entails. (Kashmira stayed behind after 
the meeting to talk to Mr Bedder and Mr Valand).  
MS mentioned that other PPG’s are quite active, for example Quorn surgery PPG 
organizes a walking group (Something that Dr Shah wanted to do, before he left) 
and it might be useful for Kashmira to speak to them. 
Dr B offered thanks to Mr Bedder for his support and hard work over the years. She 
stated that there had been challenging circumstances over the past year and maybe 
new blood was needed to help move things on. She offered Kashmira the 
opportunity to come in and have a cup of tea and a chat about what needs to be 
done, once she is back at the helm. 
As usual, election of officers will be held in the first meeting of the new year. 
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4 A new start 
JS suggested that meetings be held on a regular date, for example, the first Tuesday 
of the month, on alternate months, meaning we would have 6 meetings a year and 
that members would be able to arrange their diaries accordingly. All agreed this was 
a good idea  and happy with dates,  so first meeting of 2020 will be held on Tuesday 
7th January and will continue on alternate months from then on. 
Dr B invited all members to an evening buffet, with drinks and mince pies, Mr Bedder 
offered to contribute towards this, JW to provide mince pies. Unsure if this will also 
be a final meeting of the year or just a social event, JW to clarify and feedback to 
members. Date is set for Tuesday 17th December from 6.30pm. 
MS suggested that an open day be held next year in order to advertise ourselves to 
local residents, to recruit new patients, show off the building and the services 
provided. Dr B suggested balloons outside and drinks available and to invite medical 
reps who can offer advice/health testing to patients. Dr B also suggested setting up 
a stall at local supermarkets on a Saturday morning to promote the surgery but 
group members were uncomfortable with this idea. 
KS suggested a Saturday for this. NB was concerned about the health and safety of 
offering drinks/food to patients and wants to ask other PPGs how they went about it. 
Date was set for Saturday 2nd May 2020. Post meeting note, Kashmira realized 
she would be away on this date and, as the following week is a bank holiday it 
was suggested it be set for Saturday 16th May instead. Please mark this date in 
diaries/calenders.   
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5 Any other business 
JW informed group of recent results of the IPSI poll, which NHS England send 
randomly to patients via post for them to complete and return. Our patient 
satisfaction scores were good, above the national average. See attached for 
breakdown, this information will all be put up on the PPG board for patient 
information.  
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Date of next meeting 
Drinks evening on  Tuesday 17th December at 6.30pm, next Friends of Silverdale 
meeting to be held on Tuesday 7th January 2020 
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